
LIMITED WARRANTY - CLASSIC EDGE TITANIUM SERIES MODELS

Central Boiler, Inc. ("Central Boiler") warrants to the original owner, except (a) parts manufactured by 
others and excluded from warranty coverage below; and (b) parts or items specified below as covered 
by a limited one year warranty, Central Boiler Classic, Classic Edge and E-Classic Titanium Series 
furnaces against defects in workmanship and against corrosion failure of the firebox/water jacket 
assembly for a period of TWENTY-FIVE (25) YEARS from the date of original retail purchase, 
provided that the Limited Warranty Registration Form is completed and sent to Central Boiler within 
ten (10) days of the original owner taking possession of the furnace and the original owner strictly 
complies with the instructions for maintenance and water treatment contained in the Owner’s Manual; 
otherwise this Limited Warranty shall be for a period of ONE (1) YEAR from the date of manufacture 
or one year from original retail purchase, if proof of purchase date can be provided.

If a failure of a warranty covered part occurs that is caused by a defect in workmanship or corrosion, at 
its option Central Boiler will (1) repair or replace (using new or refurbished replacement parts) the 
defective or failed part based on the date of original retail purchase at the following prorated scale: 
                   First – Fifth year: Parts and labor will be covered at 100% 
                   Sixth year: Parts will be covered at 70% 
                   Seventh year: Parts will be covered at 60%
                   Eighth year: Parts will be covered at 50% 
                   Ninth year: Parts will be covered at 40% 
                   Tenth – Twentieth year: Parts will be covered at 15% 
                   Twenty-first – Twenty-fifth: Parts will be covered at 10% 

(2) exchange the furnace with a comparable model furnace that is new or which has been manufactured
from new or serviceable used parts and is at least functionally equivalent to the original furnace, or (3) 
provide a discount off the retail purchase price of a new Central Boiler furnace of comparable model 
based on the pro-rated scale: Years 1-5 100%, years 6-7 at 50%, years 8-10 at 40%, years 11-15 at 30% 
and years 16-25 at 10%. A replacement furnace/part assumes the remaining warranty of the original 
furnace/part or ninety (90) days from the date of replacement or repair, whichever provides longer 
coverage. If a furnace or part is qualified for replacement under the provisions of this limited warranty, 
at Central Boiler's discretion, the furnace or part may be required to be returned to Central Boiler for 
inspection and recycling or disposal.

Because maintaining the corrosion inhibitor at a proper level is imperative to preventing corrosion 
failures, to qualify for the 25 year warranty the operator must comply with the instructions in the 
owner’s manual for maintenance and water treatment and send a furnace water sample when the 
furnace is initially put into service and once each year thereafter to confirm proper maintenance and 
water treatment. No warranty claim can be approved unless the furnace registration and the required 
water test verifications are on file at Central Boiler. 

Parts Manufactured By Others. Parts that are factory-installed by Central Boiler, but are 
manufactured by others, may be covered by their own manufacturer’s warranty and are not covered by 
this limited warranty, except the FireStar™ combustion controller on the Classic, Classic Edge and E-
Classic Titanium Series furnace is warranted against defects in workmanship for a period of two (2) 
years from the date of original retail purchase, provided that the Limited Warranty Registration Form is
completed and sent to Central Boiler within ten (10) days of the original owner taking possession of the
furnace; otherwise this limited warranty shall be for a period of ONE (1) YEAR from the date of 
original retail purchase. This limited warranty covers the controller part only; service calls, mileage, 



and labor to diagnose the problem and install a new part are not covered. 

Parts Covered by a Limited One Year Warranty. The following parts are covered by a limited 
warranty for workmanship defects for one year: gaskets, seals, heat shields, paint, charge tube, firebox 
ash pan, combustors, aquastats, actuators, heat refractory, and firebrick. This limited warranty covers 
the part only; service calls, mileage, and labor to diagnose the problem and install a new part are not 
covered.

 EXCLUSIONS AND LIMITATIONS - This Limited Warranty applies only to Central Boiler Classic, 
Classic Edge and E-Classic Titanium Series outdoor furnaces. This limited warranty covers only those 
defects or corrosion failures that arise as a result of normal use of the outdoor furnace and does not 
cover any other defects or problems, including those that arise as a result of: (a) improper maintenance 
(b) operation outside the furnace’s specifications (see owner’s manual), accident, abuse, misuse, 
misapplication, or parts that are not factory-installed; (c) service performed by anyone other than 
Central Boiler unless authorized by Central Boiler in writing; (d) modifications undertaken without the 
written permission of Central Boiler; or (e) if any Central Boiler serial number has been removed or 
defaced. This limited corrosion warranty will be void if the owner fails to maintain the proper amount 
of corrosion inhibitor in the system, fails to send water samples to Central Boiler as required, or burns 
materials in the firebox other than natural wood. This limited warranty excludes the cost of shipping, 
labor to remove or reinstall the furnace, plumbing labor and/or parts and the cost of alternative heat if 
the furnace is out of service for repairs. Warranty excludes replacement of water, inhibitors or other 
additives, and parts used in the system whether or not mounted on the furnace, such as pumps, valves, 
and piping. 

Central Boiler is not liable for damage or repairs required as a consequence of faulty installations or 
applications by others or any event of force majeure. Central Boiler is not liable for incidents or 
accidents which can be prevented by the owner or that occur from the operation of the outdoor furnace. 
A backup heating system should be in place to prevent damage in case of failure to refuel the outdoor 
furnace or in the event that mechanical failure of the outdoor furnace or system occurs. Heat 
replacement representations found in Central Boiler promotional information should be used only as a 
guideline. Heat loss for all applications with all weather extremes and other heat variables must be 
considered when sizing an outdoor furnace for different applications. 

THIS LIMITED WARRANTY AND REMEDIES SET FORTH ABOVE ARE EXCLUSIVE AND IN 
LIEU OF ALL OTHER WARRANTIES, REMEDIES AND CONDITIONS, WHETHER ORAL OR 
WRITTEN, EXPRESS OR IMPLIED. CENTRAL BOILER SPECIFICALLY DISCLAIMS ANY AND
ALL IMPLIED WARRANTIES, INCLUDING, WITHOUT LIMITATION, WARRANTIES OF 
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. IF CENTRAL BOILER 
CANNOT LAWFULLY DISCLAIM IMPLIED WARRANTIES UNDER THIS LIMITED 
WARRANTY, ALL SUCH WARRANTIES, INCLUDING WARRANTIES OF MERCHANTABILITY
AND FITNESS FOR A PARTICULAR PURPOSE ARE LIMITED IN DURATION TO THE 
DURATION OF THIS WARRANTY. No Central Boiler dealer or employee is authorized to make any 
modification, extension, or addition to this limited warranty. CENTRAL BOILER IS NOT 
RESPONSIBLE FOR DIRECT, SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES 
RESULTING FROM ANY BREACH OF WARRANTY OR CONDITION, OR UNDER ANY OTHER
LEGAL THEORY. Some states and provinces do not allow the exclusion or limitation of incidental or 
consequential damages or exclusions or limitations on the duration of implied warranties or conditions, 
so the above limitations or exclusions may not apply to you. This warranty gives you specific legal 
rights, and you may also have other rights that vary by state or province. 



OBTAINING WARRANTY SERVICE - To obtain warranty service, contact the Central Boiler dealer
from whom you purchased your furnace or contact Central Boiler by telephone (800-248-4681) or mail
(20502 160th Street, Greenbush, MN 56726). Please provide the dealer’s name, original date of sale, 
model number and serial number in all communications. Central Boiler reserves the right to require the 
warranty service to be performed at a Central Boiler facility when deemed necessary by Central Boiler. 
All corrosion repairs will be performed at Central Boiler unless authorized by Central Boiler in writing.

Design Changes. Central Boiler reserves the right to change and improve the product design for 
improved performance without assuming responsibility to upgrade previously sold products. 


